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INTRODUCTION

The African Trade Policy Centre of the
United Nations Economic Commission
for Africa has embarked on a Digital Trade
Regulatory Integration initiative with four
primary objectives. First, the initiative pro-
vides information on digital services trade
regulations that has the potential to facil-
itate the negotiation and implementation
of the African Continental Free Trade Area
(AfCFTA) protocol on Digital Trade. Sec-
ond, it intends to inform the development
of a digital trade integration index which
could then become a component to possi-
ble future editions of the Africa Regional
Integration Index.! Third, it will also inform
the addition of African countries to the
Digital Services Trade Restrictiveness In-
dex (Digital STRI) as developed by the Or-
ganisation for Economic Co-operation and
Development. Fourth, data from the DTRI
and tools derived from it will offer a solid
basis for further analytical work by ECA
and others on digital trade.

The initiative covering the legal and reg-
ulatory environment associated with
digital trade will help African countries
better understand and address barriers
to the growth and development of digital
trade and e-commerce. Addressing the
issues identified will help promote digital
trade and e-commerce and underpin con-
tinent-wide commercial transactions be-
tween businesses and consumers.

This country profile presents the key find-
ings for Angola and is based on observa-
tions from two datasets developed under
the DTRI initiative. The first dataset, mod-
elled on the OECD Digital STRI, compiled
information on restrictions to digital ser-
vicestrade from 2014 to 2023. The second
covers measures related to digital trade
integration, beginning with the effective
date of each measure and reflecting the
latest available information. The legal and
regulatory measures researched in the ini-
tiative are categorized into various policy
areas in both digital services trade restric-
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tions and digital trade integration. This where there is overlap between the indica-
country profile’s two sections correspond tors, attempts are made to present results
to the two datasets. To avoid repetition only once, to the extent possible.
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RESTRICTIVENESS OF THE
REGULATORY REGIME FOR
DIGITAL SERVICES TRADE

To assess the degree of restrictiveness
among digital services trade in Angola,
an in-depth review of policies, legislation,
and regulations on digital services trade
restrictions was conducted under the five
pillars of the OECD Digital STRI:

e Infrastructure and connectivity.

e Electronic transactions.

e Payment systems.

o Intellec tual property.

o Other barriers affecting trade in digi-
tally enabled services.

Each pillar is explained below.

Pillar 1: Infrastructure and
connectivity

Angola’'s evolving legal framework has
been assuring greater levels of guarantees
for interconnecting communication infra-
structure. Law No. 23/11 defines the inter-
connection of electronic communications
infrastructure and, though not explicitly

mandating interconnectivity, emphasiz-
es the need for connectivity and interop-
erability. The regulatory framework was
strengthened in 2014 with Presidential
Decree No. 166/14,? which explicitly man-
dates infrastructure sharing. The General
Regulation of Electronic Communications
further clarified that interconnection is
mandatory, ensuring a fully integrated na-
tional communications network and re-
quires transparency in cost calculations
setting interconnection prices.?

Angola Telecom EP, a fully state-owned
company that manages the country’s basic
infrastructure, is the dominant firm in the
fixed market segment. UNITEL SARL, the
largest mobile operator in Angola, was ini-
tially incorporated as a public-private joint
venture, but it is currently fully controlled
by the government, with 50% ownership
held directly and 50% indirectly through
the state-owned company Sonangol. In
addition, the Angolan Government owns
90% of the shares of Multitel, Lda., an in-
ternet service provider, and 49.3% of TV
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Cabo Angola. Further, MS Telcom, the third
telecommunication company in Angola, is
indirectly controlled by the government
through Sonangol.

The General Regulation of Electronic
Communications requires that operators
with significant market power provide in-
terconnection and access services with
transparent, non-discriminatory condi-
tions. The regulatory body is responsible
for ensuring that these offers are publicly
disclosed. For vertical separation of both
mobile and fixed operations, the regulation
imposes specific accounting separation re-
guirements on operators with significant
market power to ensure transparency in
cost calculations and prevent anti-compet-
itive practices.

The General Regulation of Electronic
Communications ensures that electron-
ic communication networks and services
provide non-discriminatory access, equal
treatment of internet traffic, and universal
accessibility. Accordingtoa 2023 Freedom
House report, there have been no signifi-
cant restrictions or blocking of communi-
cation services such as virtual private net-
works (VPNs) or social media. However,
operators are required to allow access to
state agencies for the lawful interception
of communications.

For cross-border data flows, Angola has a
conditional flow regime, which stipulates
strict data protection regulations. The law
mandates authorization for data transfers
to countries that do not guarantee ade-

quate data protection. Transfers can be
conducted if specific conditions are met,
including approval from the Angolan Data
Protection Agency (APD). Authorization
from the APD is essential for transfers to
countries lacking adequate data protec-
tion. Certain types of data, such as sensi-
tive personal and financial data, must be
stored locally and comply with stringent
consent and notification requirements.

Pillar 2: Electronic
transactions

The electronic transactions framework
in Angola encompasses requirements for
e-commerce engagement, dispute reso-
lution in cross-border digital trade, and
licensing conditions. While no specific
e-commerce regulations exist, the current
legal framework can indirectly discrimi-
nate against foreign companies. For ex-
ample, Commercial Law No. 26/21 allows
foreign ownership but imposes specific im-
port licenses and operational constraints
for foreigners.* Mandatory business per-
mits, renewable every five years, require
extensive documentation.

Import/export operations require licenses
for transactions above USD 5,000, involv-
ing bureaucratic procedures that affect
international sourcing. Tax registration
is available only for legal residents, gov-
erned by Executive Decree N° 424/199,
establishing compliance standards for tax
residency and anti-tax fraud measures.
Non-residents must appoint local tax

Restrictiveness of the Regulatory Regime for Digital Services Trade
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representatives to navigate legal require-
ments.”

Despite no alignment with international
conventions like the UN Convention on
Electronic Communications, Angola pro-
vides some legal structure for intellectu-
al property and electronic transactions.
Laws such as the Industrial Property Law
criminalize trade secret violations, and
electronic signature regulations grant
legal validity to electronic documents.
However, the country has not adopted the
UNCITRAL Model Law on Electronic Sig-
natures.”

Dispute resolution for cross-border trade
relies on Voluntary Arbitration Law No.
16/03, recognizing arbitration in private
investment and other sectors. Arbitration
agreements require written forms, but ac-
cess to court mechanisms requires local
representation. Despite adopting aspects
of the UNCITRAL Model Law, limitations
exist, particularly for foreign participants
establishing operations in Angola.

Pillar 3: Payment systems

The Angolan Payment System Law (LSPA)
No. 40/20 replaced the previous legisla-
tion, establishing a new legal framework.
This law regulates access to electronic
payment methods such as debit cards,
credit cards, internet banking, and e-wal-
let services. It also outlines the procedures
for establishing entities involved in the
payment system and sets forth regulations

governing their activities, intervention, su-
pervision, and control .8

Article 63 of the new law mandates that
payments must be conducted in the cur-
rency agreed upon by the parties involved,
considering relevant laws and regulations
regarding foreign currency usage (such as
Exchange Rate Law No. 5/97) and any re-
strictions imposed by the National Bank
of Angola (BNA). This provision broadens
the scope of acceptable currencies for pay-
ments beyond the national currency, unlike
the previous version of the law, which re-
stricted payments to the local currency.

The Angolan foreign exchange system is
governed by the Exchange Rate Law No.
5/97 and regulations issued by the BNA.
According to Art. 10 of BNA Notice No.
5/2021, Angolan citizens and foreign resi-
dents can use foreign currency for person-
al expenses up to an annual ceiling of USD
250,000 but only through authorized com-
mercial bank operators.

Angola has not adopted national legislation
based on or influenced by the United Na-
tions Commission on International Trade
Law (UNCITRAL) Model Law on Electron-
ic Commerce. However, the payment sys-
tem aligns with international standards.
The Angolan Payment System Law sets
the legal framework governing Angola’s
payment system, establishing a neutral in-
frastructure that guarantees the interop-
erability of various payment instruments,
including debit cards, credit cards, internet
banking, and e-wallet services. The pay-

Restrictiveness of the Regulatory Regime for Digital Services Trade
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ment service providers in Angola are sup-
ported by EMIS—Empresa Interbancaria
de Servicos, S A’

EMIS manages the MULTICAIXA Net-
work and the Angola Automated Clearing
Chamber (CCAA), which includes the Pay-
ment Card Management System (MULT-
ICAIXA), the Credit Transfer System (STC),
the Check Clearing System (SCC), the Di-
rect Debit System (SDD), and the Instant
Transfer System (STI).

The CCAA Payment System is based on fi-
nancial market infrastructure whose main
mission is to provide interoperability be-
tween bank and non-bank payment service
providers, and to ensure the respective
clearing of operations, with settlement
the responsibility of the central bank. This
shared infrastructure is essential for the
development of payment services and
takes advantage of economies of scale. Ac-
cordingly, with EMIS, this infrastructure
fully complies with the principles defined
by the BIS (Bank for International Settle-
ments) for financial marketinfrastructures,
ensuring neutrality.

The maximum amount that can be paid
by electronic payment methods and the
requirements mandating the use of spe-
cific intermediaries for online payment
and credit services are determined by the
BNA.™ The mandates include:

e Card payments: the maximum amount
forcard paymentsis Kz 19,999,999.99.

e ATMs (Caixas Automaticos—CA) and
Automatic Payment Terminals (Ter-
minais de Pagamento Automaticos—
TPA): the maximum daily cumulative
withdrawal amount is Kz 150,000.00.

e Transfers initiated by payment card:
the maximum daily amount is Kz
5,000,000.00 per payment card.

e Purchases at automatic payment ter-
minals: the maximum daily amount for
purchases using a payment card is Kz
10,000,000.00

Pillar 4: Intellectual property
rights

Internationally, Angola has not signed the
World Intellectual Property Organiza-
tion (WIPO) Copyright Treaty,'* nor has
it signed the World Intellectual Property
Organization (WIPO) Performances and
Phonograms Treaty.'? But Angolais a party
in the Patent Cooperation Treaty (PCT).*3

Domestically, it is reported that Angola le-
gal structure for protecting and enforcing
intellectual property rights (IPRs) is weak,
if developing, and enforcement can be dif-
ficult due to lack of resources and compet-
ing priorities.*

Angola has a copyright regime under Law
No. 15/14. But the exceptions do not fol-
low the fair use or fair dealing model lim-
iting the lawful use of copyrighted work
by others. Section V lists the exceptions,
which include:

Restrictiveness of the Regulatory Regime for Digital Services Trade
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e For research or private study by the
person using the work; for use in pri-
vate places in which entry is not paid
and non-profit.

e Forreviewor news reporting.

e For reproduction by photographic or
similar processes, when carried out for
didactic purposes by public or private
libraries, centers or documentation
files of general interest, public institu-
tions with a scientific or technological
vocation, or an educational establish-
ment.

e For reproducing works, permanently
exposed to the public through images,
reports.

e For educational use, reproduction of
arrangement or translation exclusively
for individual and private use.

e For quotations from copyright works
and critics; speeches and lectures in
front of the media.

e Forperforming hymns, aswell as works
of areligious character.

The enforcement of copyright online in
Angola is reported to be considered weak,
as reflected by the high levels of software
and other digital piracy. The government
established a new copyright enforcement
unit in 2016, through the publication of
the Presidential Decree No. 114/16 on the
Regulation on the Organization and Exer-
cise of the Activities of the Collective Man-
agement of Copyright and Related Rights.*

The mechanism of patent protection is
covered under chapter 2 of the Industry
Property Law No. 3/92.%¢ Arts. 5 and 67
show that foreign patent owners need a lo-
cal representative to defend patent rights.
There have been reports about procedur-
al complexities, such as the intricate and
time-consuming judicial processes in An-
gola, which could pose challenges for for-
eign patent holders. It is also reported that
the shortage of judges proficient in patent
law further exacerbates these barriers,
impeding the efficient adjudication of pat-
ent-related disputes.

Art. 5 of the Industrial Property Law states
that patent applications must be written
in the Portuguese language and that for-
eign applicants must appoint a legal local
representative. There have been reports
of practical and legal barriers in the patent
application process in Angola, including
high direct and indirect registration costs
and a lack of transparency throughout the
process.

Angola lacks a comprehensive framework
for the protection of trade secrets, but
limited measures address some related is-
sues. Art. 73 of Law No. 3/92 defines the
unauthorized use of trade secrets as crimi-
nal offenses. So, though limited to industri-
al property, there is some legal protection
against the infringement of trade secrets.!”

Restrictiveness of the Regulatory Regime for Digital Services Trade
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Pillar 5: Other barriers
affecting trade in digitally
enabled services

Until 2021 the legal framework to dif-
ferentiate between domestic and for-
eign trade—Art. 15 No. 2 a and b of the
commercial Law No. 1/07—required for-
eigners residing in Angola to have a large
business establishment and prioritize hir-
ing Angolan employees,. The commercial
law was amended in 2021 with Law No.
26/21,*® which revoked the requirement
that foreigners residing in Angola have a
large business establishment but main-
tained the provision on the priority to hire
Angolan employees.

Foreign e-commerce service providers are
required have a local presence to obtain a
separate license or business registration
authorization. Private Investment Law No.
10/21 eliminated the previous require-
ment for foreign investors to establish a
partnership with an Angolan entity with at
least a 35% stake in the capital structure
of investments in several key sectors: elec-
tricity and water, hospitality and tourism,
transportation and logistics, construction,
telecommunications and information tech-
nology, and media.

Furthermore, the investment code man-
dates that investors establish a training
plan from onset for gradually replacing
foreign workers with national, as outlined
in Art. 45, which states that investors
must employ Angolan workers, provide
them with professional training, and offer

comparable salary and social conditions,
prohibiting discrimination. It also allows
hiring qualified foreign workers if a rigor-
ous training plan for national technicians is
implemented to eventually replace these
foreign workers with Angolan employees.

While Angola currently lacks specific leg-
islation regulating digital commerce, the
existing laws suggest that commercial ac-
tivity is restricted to licensed operators
with an established commercial presence
within the country.

Freedom House has reports that, despite
a history of censorship in print and broad-
cast media, there have been no known inci-
dents of the government blocking or filter-
ing online content in Angola, and there are
no restrictions on the type of information
that can be exchanged through digital me-
dia technologies.’ A set of media laws that
took effect in 2017 has been criticized as
restrictive, but no websites have been cen-
sored to date. Social media and communi-
cations apps—such as YouTube, Facebook,
Twitter (X), and international blog-hosting
services—are freely available.

There are no specific regulatory require-
ments on online advertising. The Adver-
tising General Law No. 9/17 from March
13th doesn’t specifically cover online
advertising. Although in 2023, Freedom
House reports that state agencies and pri-
vate sector actors often deny advertising
revenue to media outfits that criticize the
political-military elite.

Restrictiveness of the Regulatory Regime for Digital Services Trade
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In Angola, measures to address instanc-
es where business practices impede
competition are implemented through a
multifaceted approach. The Institute of
Asset Management and State Holdings
(IGAPE)? oversees mergers and acqui-
sitions, including those involving state-
owned assets. The Competition Regula-
tory Authority (CRA), established in 2018,
introduced the Competition Law and cre-
ated the Competition Regulatory Author-
ity (ARC) to prosecute offenses related to
anti-competitive behaviour.??

Under the Competition Law, cartels and
monopolistic practices are prohibited,
and a formal merger control regime is
established, mandating prior notification
of mergers meeting specific thresholds
(chapters Il and Il). A leniency regime in-
troduced in September 2020 incentivizes
the disclosure of anti-competitive conduct
by offering reduced fines for the first dis-
closing party under certain conditions
(Art. 3). Despite lacking specialized courts
for competition matters, the appeal pro-

cess ensures the review and potential re-
vision of CRA decisions.

According to the Investment Policy Re-
view of UNCTAD, the «ARC succeeds
the Institute of Pricing and Competition.
Its sanctioning powers include proposing
laws, issuing regulation, initiating proce-
dures, conducting investigations, carrying
out inspections, monitoring prices, impos-
ing penalties, adopting interim safeguard
measures, and issuing decisions regarding
competition procedures.?? Challenges
facing investors in the country include a
complex and burdensome tax regime with
numerous incentives and exemptions ne-
gotiated individually, potentially deterring
investment. Restrictions on the transfer
of investment-related funds, bureaucratic
administrative procedures, customs de-
lays, poor transport infrastructure, and
governance concerns further compound
the challenges for investors. These fac-
tors affect doing business in Angola and
its ranking on international business cli-
mate rankings.

Restrictiveness of the Regulatory Regime for Digital Services Trade
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REGULATORY REGIME FOR
DIGITAL TRADE INTEGRATION

This section discusses measures related to
the level of digital trade integration in An-
gola. Theregulatory regime of digital trade
integration was assessed under 12 pillars.

e Tariff and trade defense on measures
applied to intraregional imports of ICT
goods.

e Public procurement for digital goods
and services.

e Foreign direct investment for digital
trade.

» Intellectual property rights.

e Telecommunications infrastructure
and competition.

e Cross-border data policies.

o Domestic data policies.

o Intermediary liability.

¢ Content access.

e Quantitative trade restrictions for ICT
goods and online services.

e Technical standards applied to ICT
goods and online services.

e Online sales and transactions.

Since the findings for some of these pillars
were discussed in the section on the Digi-
tal STRI, a duplicative discussion is avoided
here to the extent possible.

Pillar 1: Tariffs and trade
defense

Angola does not impose restrictions on
imports of information and communica-
tion technology (ICT) goods and digital
services, including the quantity or volume
of ICT goods or services that can be im-
ported. In addition, the country’s effective
tariff rate on ICT goods (applied weighted
average) is 8.28, and its coverage rate of
zero tariffson ICT goods is 44.5%.7°

Angola is not a signatory to the 1996
World Trade Organization (WTO) Infor-
mation Technology Agreement (ITA 1) or
the 2015 expansion (ITA I1).24 It has no do-
mestic legal instruments on anti-dumping,
countervailing or safeguard measures, and
it has never imposed such measures.?

11
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Likewise, Angola has not included the
WTO Telecom Reference Paper in its list
of scheduled telecommunications commit-
ments.?

Pillar 2: Public procurement
for digital goods and services

Angola is not a signatory to the World
Trade Organization (WTO) Agreement
on Government Procurement (GPA), nor
does it have observer status.?’

No law was found mandating the surren-
der of patents, source codes, or trade se-
crets in order to win tenders, nor does any
law require the use of a certain type of en-
cryption to win tenders.

According to Art. 54 of Law No. 41/20
(The Public Procurement Law)?, foreign
firms are only allowed to participate in bids
for public contracts in Angola if they have
a legal presence in Angola and meet one of
the following specific conditions:

¢ Thevalue of the contract must be equal
to or greater than the amount specified
in Annex Il of the law—Kz 182 million
(approx. USD 220,000) for goods and
services and greater than Kz 500 mil-
lion (approx. USD 600,000) for public
works. Below these values, foreign
companies can participate in govern-
ment procurements only as a supplier
or subcontractor to an Angolan compa-
ny fulfilling a government contract.

e The contract must be for a service that
is technically complex or specialized,
and it must be reasonable to expect
that no Angolan firm can provide the
service adequately.

e Thecontractisforaconceptual project
unless the contracting authority explic-
itly restricts foreign participationinthe
terms of reference.

Furthermore, Art. 13 determines that gov-
ernment suppliers must be registered in
the centralized Angolan Government Da-
tabank.

Under Art. 53 of the Public Procurement
Law, the contracting authority is required
to include specific rules in tender docu-
ments that promote the preferential con-
tracting of Angolan companies—including
micro, small, and medium enterprises (MS-
MEs). These rules include provisions such
as preferential access to the negotiation
phase, a margin of preference for the pric-
es proposed by Angolan companies, an in-
crease in the overall score awarded to the
proposals of Angolan companies, a higher
score for goods produced, extracted, or
cultivated in Angola, a requirement that a
percentage of the sub-contracted work be
reserved for Angolan companies, and pref-
erential treatment for domestic suppliers
to limit foreign participation in public pro-
curement.

The Public Procurement Law No. 41/20,
in effect since January 2021, revoked Law
No. 9/16 on Public Procurement in Angola

Restrictiveness of the Regulatory Regime for Digital Trade Integration
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but kept the previous restrictions on for-
eign participation.

Pillar 3: Foreign direct
investment for digital trade

This pillar covers restrictions on foreign
direct investment (FDI) in sectors relevant
to thedigital economy, such as telecommu-
nications and telecommunications-related
services, computer services, internet pub-
lishing services, manufacturing of telecom-
munication facilities, and electronic retail.
Because a healthy investment landscape is
a catalyst for digital trade, it is imperative
that countries enact enabling legislation
for sustainable investment promotion.

According to Art. 18 of the Telecommu-
nication Law No. 8/01, foreign capital in
telecom operators should not exceed 50%,
allowing only minority participation for
foreign investors in this sector.?

There is no requirement for the members
of the board of directors or managers to be
residents of Angola or to hold Angolan citi-
zenship. But foreign members of the board
of directors or managers are required by
migration laws to obtain the necessary
work permit or investor visa before com-
pleting registration with the Commercial
Registrar.®

The Private Investment Law No. 10/21 es-
tablished the Angolan Investment Promo-
tion Agency (AIPEX) as the primary entity
responsible for promoting and regulating

private investment.?! AIPEX serves as a
one-stop shop for investment approvals.
The regulations for the Private Invest-
ment Law No. 250/18 outline the steps for
registering and approving private invest-
ment projects, with AIPEX overseeing the
process.®? Art. 6 specifies the investment
project documentation, including a plan
for gradually replacing foreign labor with
national labor, and the procedures for reg-
istration.

Pillar 4: Intellectual property
rights

See pillar 4 in the preceding section.

Pillar 5: Telecom
infrastructure and
competition

The Angolan legal framework has progres-
sively enhanced guarantees for intercon-
necting communication infrastructure.
Law No. 23/11 outlines the interconnec-
tion of electronic communications infra-
structure, stressing the importance of
connectivity and interoperability without
explicitly mandating interconnectivity. In
2014, Presidential Decree No. 166/14
strengthened this by mandating infra-
structure sharing. The General Regulation
of Electronic Communications further so-
lidified interconnection as mandatory, pro-
moting a fully integrated national network
and enforcing transparency and cost-ori-
ented pricing in interconnection services.

Restrictiveness of the Regulatory Regime for Digital Trade Integration
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Art. 19 of the Telecommunication Law®
pertains to the concession and licensing
of telecom operators to cover the nation-
al territory. The issuance of licenses in this
sector is defined as «relatively reservedy
limiting the number of licenses available
to private entities. Art. 17 determines
conditions for accessing the concession or
license for the provision of public telecom-
munications services and states that legal
persons providing communication services
must be fully incorporated in Angola. Ac-
cording to the Angolan Commercial Code,
the entity has to be registered with the
Angolan government and to meet all of the
requirements for incorporation, including
having a registered office.

Angola’s telecommunications authority,
INACOM (Instituto Angolano das Comu-
nicacdes), operates under government
oversight, with reports indicating that its
decision-making process is not entirely in-
dependent.®*

Pillar 6: Cross-border data
policies

Angola’'s Data Protection Act provides a
comprehensive regime for data protection
in Angola. Data interconnection may be
carried out only with the authorisation of
the Data Protection Agency (DPA), unless
otherwise provided by law (Art. 24).2> The
DPA authorises such interconnection only
if it is appropriate for the pursuit of the
lawful purposes of data processing. Inter-
connection of data is defined as a form of

processing of personal data consisting of
the possibility of linking the data in one file
with the data in other file(s) kept by anoth-
er controller or by the same controller for
other purposes. As a result, this require-
ment likely affects cross-border transfers.

Angola has not joined any agreement with
binding commitments to open transfers of
data across borders.*¢

Pillar 7: Domestic data
policies

Angola’s Data Protection Act®” governs
the dispositions of privacy and data pro-
tection previewed in the Constitution of
the Republic of Angola.®® Telecommunica-
tion operators are required to retain traf-
fic and location data for a minimum of one
year for the «investigation, detection, and
suppression of crimes» Under Art. 23, in
accordance with Articles 24-31, operators
must retain the following data:

e Information needed to identify the
source of acommunication.

e Information needed to identify the
destination of a communication.

e Data to determine the date, time, and
duration of a communication.

e Information specifying the type of
communication.

o Datatoidentify users’ telecommunica-
tions equipment or devices attributed
to them.

e Data to locate the mobile communica-
tion equipment.

Restrictiveness of the Regulatory Regime for Digital Trade Integration
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e [nformation to determine the IP ad-
dress location.

Additionally, Art. 32 stipulates that opera-
tors must retain data even if communica-
tions do not originate or terminate within
the national territory.

The concept of a data protection officer
(DPO) does not exist in Angola’s Data Pro-
tection Law, so there is no obligation to
appoint one. But if a data processing oper-
ationfalls under the scope of the Data Pro-
tection Law, the data controller, through
communication with the Angolan Data
Protection Agency, must nominate a rep-
resentative established in Angola in order
to delegate all of its rights and obligations
under the Data Protection Law, as stated
in Art. (4). This representative is a mere
point of contact and not similar to a DPO.

The Electronic Networks and information
System Protection Law, in its Art. 37, es-
tablishes the obligation of publicly acces-
sible electronic communications operators
to install, at their own expense, legal inter-
ception systems, by means of a reasoned
order of the competent magistrate.®” Art.
39 establishes that publicly accessible
electronic  communications  operators
must ensure access to state intelligence
and security agencies, upon prior autho-
rization of the competent magistrate, to
carry out interception of communications,
in accordance with Art. 212 of the Consti-
tution of the Republic of Angola.

Pillar 8: Intermediary
liability and content access

A basic legal framework on intermediary li-
ability for copyright infringement is absent
in Angola’s law and jurisprudence.*®

It is reported that SIM card registration is
mandatory, hampering the ability of mobile
phone userstocommunicate anonymously.
SIM cards must be registered directly with
INACOM (Angolan National Regulatory
Institute for Communications), the ICT
regulator that operates under government
oversight. The process requires an identi-
ty card or driver’s license and tax card for
national citizens, or a passport with a valid
visa for visitors.*!

Pillar 9: Content access

Indicator 6.2.4 of the V-Dem Dataset—
Government Internet shut down in prac-
tice—measures whether the government
has the technical capacity to actively make
internet service cease, thus interrupting
domestic access to the internet or whether
the government has decided to do so. An-
gola's score of 4 means «The government
does not typically interfere with the do-
mestic access to the Internet.»*?

Despite a history of censorshipin print and
broadcast media, it is reported that there
have been no known incidents of the gov-
ernment blocking or filtering online con-
tent, and there are no restrictions on the
type of information that can be exchanged

Restrictiveness of the Regulatory Regime for Digital Trade Integration
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through digital media technologies. A set
of media laws that took effect in 2017 has
been criticized as restrictive, but no web-
sites have been censored under their pro-
visions to date. Social media and communi-
cations apps, such as YouTube, Facebook,
Twitter (X), and international blog-hosting
services, are freely available.*®

Pillar 10: Quantitative trade
restrictions for ICT goods and
online services

Law No. 26/21 amending Law No. 1/07 on
Commercial Activities** maintained the li-
censing requirements and procedures for
importers, who must be registered with
the Ministry of Industry and Trade for the
category of product they are importing.
Moreover, importers and exporters of
goods exceeding USD 5,000 must obtain
an import/export license. The process of
importing goods into Angola is reported to
be time-consuming and highly bureaucrat-
ic.®> The Import procedures require an es-
timated USD 460 and 96 hours for import
document compliance.*¢

Pillar 11: Technical standards
applied to ICT goods and
online services

While certification is not explicitly required
in Angola, there are reports of many prod-
ucts distributed in the country with ISO
and CE markings. In 2015, the Angolan
government, through the Ministry of In-

dustry, established the Angolan Institute
of Accreditation (IAAC), which recently
merged with IANOQQ (Angolan Institu-
tion of Standardization and Quality) to
form a new accreditation body—INIQ (Na-
tional Institute of Quality Infrastructures).
Foreign entities can also provide accredi-
tation services.”

INIQ is the point of contact for Southern
African Development Community Accred-
itation Services (SADCAS), a multi-econo-
my accreditation body established under
Art. 17 of the Standards and Technical
Regulation on Trade to the SADC Protocol
on Trade. Its primary purpose is to ensure
that conformity assessment service pro-
viders—such as calibration/testing/medi-
cal laboratories, certification, and inspec-
tion bodies—operating in SADC member
states that do not have national accredita-
tion bodies, are subject to oversight by an
authoritative body.

In practice, foreign entities can partic-
ipate in standard-setting only through
national technical committees and re-
gionally through the Southern African De-
velopment Community standards working
groups.*®

Pillar 12: Online sales and
transactions

As the world becomes more interconnect-
ed, digital trade needs to increase through
online sales and transactions. This pillar
covers restrictions related to online sales

Restrictiveness of the Regulatory Regime for Digital Trade Integration
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and transactions, such as restrictions on
online payments.

Presidential Legislative Decree No. 10/19,
also known as the Customs Tariffs Law,
specifies in Art. 13 the eligibility criteria
for personal goods shipped through post-
al services that are exempt from tariffs
under certain circumstances.*” It states
that goods for personal use sent through
the post office, couriers, or express cargo
operators are exempt from the dispatch

procedure and payment of customs du-
ties as long as they cumulatively are below
the limit per traveler’s remittance, set at
2,640 Fiscal Correction Unit (UCF), the
equivalent of Kz 232,320 (approximately
USD 200). More recently, Art. 15 of the
State Budget (Law No. 31/21)*° intro-
duced changes to the Custom Tariffs Law,
and the threshold for personal goods was
raised to Kz 1,000,000 (approximately
USD 1,200).>*

Restrictiveness of the Regulatory Regime for Digital Trade Integration
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The objective of this study was to deter-
mine Angola’s legislative standpoint on
digital trade services and digital trade in-
tegration. The findings reveal that while
Angola has made significant progress in es-
tablishing a legal framework that supports
digital trade, gaps and limitations need to
be addressed to optimize its participation
in the digital economy. Angola has demon-
strated its commitment by signing interna-
tional treaties, such as those on intellectu-
al property, and adopting domestic laws to
promote digital services. But challenges
remain, particularly in aligning with inter-
national standards and enhancing enforce-
ment mechanisms.

To support digital trade, Angola should
continue to modernize its regulatory
landscape, ensuring that it is conducive to
technological advancements and aligned
with global norms. This includes fostering
a transparent, secure, and efficient digital
ecosystem that protects users while pro-
moting cross-border trade.

In light of the foregoing findings, the fol-
lowing recommendations are proposed for
Angola:

o To facilitate digital trade, consider
joining international agreements like
the United Nations Convention on
Contracts for the International Sale of
Goods (CISG) and the WTO Informa-
tion Technology Agreement to harmo-
nize trade practices and facilitate digi-
tal trade.

e Toenhanceinnovation, consider estab-
lishing robust trade secret protections
to foster innovation by safeguarding
proprietary business information and
encouraging digital entrepreneurship.

e To address issues such as online pira-
cy, strengthen enforcement measures,
particularly for digital copyright and
ISP liability.

e To foster innovation, establish robust
trade secret protections by safe-
guarding proprietary business infor-
mation and encouraging digital entre-
preneurship.
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e To accelerate digital trade liberaliza- e-commerce within the region and
tion, reduce tariff and non-tariff bar- subregion, working with other AfCFTA
riers that hinder digital services and and SADC members.

This country report was prepared by Amilcar Aristides Pereira de Sousa Monteiro, Trade and
Develoment Consultant.
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